
Sent�ment Ins�ghts:
Master�ng
Conversat�ons
Effortlessly
Nav�gat�ng through your customers' thoughts and

emot�ons dur�ng �nteract�ons can be challeng�ng.

But fear not!

We've got you covered w�th our Advanced

Sent�ment Analys�s f�lter, w�th sm�leys 😉. 

Th�s tool effortlessly helps you track and

understand the emot�onal tone of your

conversat�ons. W�th real-t�me �ns�ghts on metr�cs

l�ke Agreement Status, Customer Sent�ment,

and Sent�ment Trend, you can sw�ftly gauge the

trajectory of your customer �nteract�ons. 

http://sestek.com/
https://www.sestek.com/speech-analytics-knovvu


Rewards Program Informat�on
The customer �s confused about the�r cred�t card rewards program and wants to understand how to use the�r accumulated po�nts. The agent
helps the customer nav�gate the rewards program, expla�n�ng that po�nts can be redeemed for travel, merchand�se, g�ft cards, or cash back.
The agent also �nforms the customer about promot�ons ava�lable, enroll�ng them �n a d�n�ng purchase bonus offer.

Analyze and
Compare w�th
Prec�s�on
Unlock the key to enhanc�ng customer

sat�sfact�on and loyalty w�th our

comprehens�ve sent�ment analys�s tools. Our

Stat�st�cal Analys�s and Compar�son pages

offer deep �ns�ghts �nto conversat�on

dynam�cs, empower�ng you to make �nformed

dec�s�ons dr�ven by data. D�ve �nto

conversat�on groups to uncover valuable

�ns�ghts, evaluat�ng sent�ment trends and

understand�ng customer emot�ons, ensur�ng

your bus�ness stays ahead of the compet�t�on.

Summar�ze w�th AI

 Imag�ne hav�ng thousands of calls to go through... From now on, say goodbye to ted�ous

conversat�on transcr�pts! W�th our Generate Summary tool powered by OpenAI, understand�ng

conversat�on �ns�ghts has never been s�mpler. Qu�ckly grasp key takeaways and opt�m�ze your

strateg�es for enhanced customer engagement.

Get ready to streaml�ne your workflow and boost customer sat�sfact�on!

S�ck of spend�ng ages go�ng through lengthy conversat�ons?

sestek.com
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