
Sentiment Insights:
Mastering
Conversations
Effortlessly
Navigating through your customers' thoughts and

emotions during interactions can be challenging.

But fear not!

We've got you covered with our Advanced

Sentiment Analysis filter, with smileys 😉. 

This tool effortlessly helps you track and

understand the emotional tone of your

conversations. With real-time insights on metrics

like Agreement Status, Customer Sentiment,

and Sentiment Trend, you can swiftly gauge the

trajectory of your customer interactions. 

http://sestek.com/
https://www.sestek.com/speech-analytics-knovvu


Rewards Program Information
The customer is confused about their credit card rewards program and wants to understand how to use their accumulated points. The agent
helps the customer navigate the rewards program, explaining that points can be redeemed for travel, merchandise, gift cards, or cash back.
The agent also informs the customer about promotions available, enrolling them in a dining purchase bonus offer.

Analyze and
Compare with
Precision
Unlock the key to enhancing customer

satisfaction and loyalty with our

comprehensive sentiment analysis tools. Our

Statistical Analysis and Comparison pages

offer deep insights into conversation

dynamics, empowering you to make informed

decisions driven by data. Dive into

conversation groups to uncover valuable

insights, evaluating sentiment trends and

understanding customer emotions, ensuring

your business stays ahead of the competition.

Summarize with AI

 Imagine having thousands of calls to go through... From now on, say goodbye to tedious

conversation transcripts! With our Generate Summary tool powered by OpenAI, understanding

conversation insights has never been simpler. Quickly grasp key takeaways and optimize your

strategies for enhanced customer engagement.

Get ready to streamline your workflow and boost customer satisfaction!

Sick of spending ages going through lengthy conversations?

sestek.com
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