
On one s�de, customers are gett�ng more and more demand�ng. On the
other s�de, d�srupt�ve technolog�es are challeng�ng the fundamentals of
the game. Secur�ty �ssues are not gett�ng any eas�er to deal w�th.

Today, the f�nanc�al �ndustry �s feel�ng the pressure to re-check, 
re-evaluate and re-des�gn every process �n the�r customer serv�ce.

Conversat�onal Technolog�es can help f�nanc�al �nst�tut�ons to streaml�ne
flows �n the secur�ty processes, �mprove the contact center exper�ence
and p�npo�nt root cause beh�nd customer �ssues.

OUR SOLUTIONS

CONVERSATIONAL
AUTOMATION SOLUTIONS 
FOR FINANCE

IT'S TIME TO REVISIT EFFICIENCY IN THE
FINANCIAL INDUSTRY

Knovvu V�rtual Agent
answers 1 of 4 customer
quest�ons w�thout the

need of l�ve agents

Knovvu B�ometr�cs
shorten calls requ�r�ng

caller authent�cat�on by 
20-30 seconds

Knovvu Analyt�cs help
�mprove customer
sat�sfact�on at call

centers by 25%

*From actual customer test�mon�als

Industry Br�ef



W�th our 100% �n-house developed Speech Recogn�t�on (SR)
and Natural Language Understand�ng (NLU) technolog�es,
Knovvu V�rtual Agent welcomes the customer on the
webs�te, mob�le app or at the call center IVR, understands
the �ntent and responds w�thout the need for l�ve agents. 

Knovvu V�rtual Agent

sestek.com sales@sestek.com sestek.com/demos

Mon�tor�ng more than 100 un�que parameters of her
vo�ce, Knovvu B�ometr�cs author�zes the customer w�th�n

seconds and now can prov�de more pr�vate �nformat�on
that requ�re authent�cat�on.

Knovvu B�ometr�cs

In case the customer wants to connect to a l�ve agent, 
Knovvu Analyt�cs collect 100% of the �nteract�on and �n real t�me
convert �t �nto mean�ngful �nformat�on. The solut�on prov�des cr�t�cal
�ns�ghts for dec�s�on-makers to understand the performance of the
call center operat�ons and act fast for �mprovement.

Knovvu Analyt�cs

Speech Recogn�t�on Compar�son

Speech Recogn�t�on technology �s the core of conversat�onal solut�ons and 
our market-lead�ng speech recogn�t�on accuracy (>97%) prov�des deeper analys�s, more

act�onable �ns�ghts and better results for your bus�ness.

Bank�ng Use Case


