
Contact Center managers are well aware that they need to f�nd ways to
transform themselves from cost centers to revenue centers. But they
need solut�ons that can make tang�ble �mprovements �n the�r everyday
operat�ons start�ng on Day1.  

Conversat�onal Technolog�es can help them ach�eve the transformat�on
by present�ng customer management automat�on, seamless caller
authent�cat�on and tra�n�ng modules bu�ld on �ns�ghts from
best-perform�ng agents. 

OUR SOLUTIONS

Industry Br�ef

CONVERSATIONAL
AUTOMATION SOLUTIONS 
FOR CALL CENTERS

TRANSFORMATION FROM COST CENTER
TO REVENUE CENTER

*From actual customer test�mon�als

Knovvu V�rtual Agent
answers 1 of 4

customer quest�ons
w�thout the need of

l�ve agents

Knovvu B�ometr�cs
shorten calls requ�r�ng

caller authent�cat�on by 
20-30 seconds

Knovvu Analyt�cs
help �mprove

telesales operat�ons
by 48%



W�th our 100% �n-house developed Speech Recogn�t�on (SR)
and Natural Language Understand�ng (NLU) technolog�es,
Knovvu V�rtual Agent welcomes the customer on the
webs�te, mob�le app or at the call center IVR, understands
the �ntent and responds w�thout the need for l�ve agents. 

Knovvu V�rtual Agent
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Mon�tor�ng more than 100 un�que parameters of her vo�ce,
Knovvu B�ometr�cs author�zes the customer w�th�n

seconds and now can prov�de more pr�vate �nformat�on
that requ�re authent�cat�on.

Knovvu B�ometr�cs

Root cause analys�s feature presents tang�ble d�fferent�ators between
top-perform�ng agents and others. Ind�cators such as pol�teness,
pos�t�ve language, and enthus�asm can be compared. Keywords and
phrases used by successful agents can be d�scovered and the �ns�ghts
can be used when des�gn�ng tra�n�ng modules for agents-�n-need.

Knovvu Analyt�cs

Speech Recogn�t�on Compar�son

Speech Recogn�t�on technology �s the core of conversat�onal solut�ons and 
our market-lead�ng speech recogn�t�on accuracy (>97%) prov�des deeper analys�s, more

act�onable �ns�ghts and better results for your bus�ness.

Call Center Use Case


