
Today, the reta�l �ndustry �s try�ng to f�nd ways to rema�n compet�t�ve
and prof�table where customers are gett�ng more demand�ng and
costs are �ncreas�ng.  They are asked to cont�nuously �nnovate, �ncrease
eff�c�ency, reduce costs and �mprove customer exper�ence all at once.

Conversat�onal Technolog�es can help reta�lers to ach�eve th�s
transformat�on by automat�ng customer-related processes, analyz�ng
the customer engagements and gu�d�ng them towards del�ver�ng
better customer exper�ences.

CONVERSATIONAL
AUTOMATION SOLUTIONS 
FOR THE RETAIL 

SOLVING THE DILEMMA: 
PROFITABILITY vs. EXPERIENCE

OUR SOLUTIONS

Knovvu V�rtual Agent
helps �ncrease 

self-serv�ce rates 
by 15-25% at customer

serv�ce operat�ons

Knovvu AQM help
�mprove call qual�ty

at call centers 
by 24%

Knovvu AQM help
�mprove call qual�ty

at call centers 
by 24%

*From mult�ple customer test�mon�als
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W�th our 100% �n-house developed Speech Recogn�t�on (SR)
and Natural Language Understand�ng (NLU) technolog�es,
Knovvu V�rtual Agent welcomes the customer on the
webs�te, mob�le app or at the call center IVR, understands
the �ntent and responds w�thout the need for l�ve agents. 

Knovvu V�rtual Agent

sestek.com sales@sestek.com sestek.com/demos

Knovvu AQM collects, mon�tors and scores 100% of customer-agent
conversat�ons (call, chat, and v�deo) accord�ng to scr�pt adherence,
acoust�c �nd�cators, and emot�onal features. The product enables
superv�sors to score and max�m�ze agent performance w�th tang�ble
feedback object�vely. 

Knovvu AQM

Speech Recogn�t�on Compar�son

Speech Recogn�t�on technology �s the core of conversat�onal solut�ons and 
our market-lead�ng speech recogn�t�on accuracy (>97%) prov�des deeper analys�s, more

act�onable �ns�ghts and better results for your bus�ness.

Reta�l Use Case

Knovvu Analyt�cs mon�tor all customer-agent �nteract�ons and �n real
t�me convert �t �nto mean�ngful �nformat�on. The solut�on prov�des

cr�t�cal �ns�ghts for dec�s�on-makers to understand the performance
of the call center operat�ons and act fast for �mprovement.

Knovvu Analyt�cs


