SESTEK

- levate Customer Service with Al




SESTEK —_

20+ Years
in Conversational

-
O
o)
Q
Q
n
)
-
=
(®
A

Market-
Recognition Accuracy Rate

e

\

\

.\\\\\\\\

7'

1-;”5

10NS

| Solut

Conversationa

100% In-house

developed

products

500 customers in

20 countries

>100 R&D
Engineers

Recognized by leading

consultancy firms

opusresearch

Gartner DMG

COMNSULTING LLC



We are a conversational solutions company,
and we develop products for call centers under our brand name
KNOVVU

Knovvu Biometrics Knovvu Analytics
Know your customers, know your Understand your customers better

agents at their first hello

Knovvu Virtual Agent
Super Agent at every customer channel

Knovvu AQM

Knovvu Text-to-Speech
Streamline your QM process

Elevate your brand with voice

Knovvu Real-time Guidance

Knovvu Speech Recognition
Assist your team in real time

Market-leading accuracy of 97%
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INTEGRATIONS

Fived)

CHANNELS

3 GENESYS
AVAYA

aWS7
e puzzel.

zoom ¥

zendesk

l"'l'l'l
CISCO.

ALODTECH

Tegsoft

KNOVVU ANALYTICS

KNOVVU AQM

KNOVVU REAL-TIME GUIDANCE

KNOVVU ML

Natural
Language
Processing

Machine
Learning

WHERE

KNOVVU

PRODUCTS

Knovvu Platform Snapshot

KNOVVU VIRTUAL AGENT

KNOVVU SR

KNOVVU TEXT-TO-SPEECH

KNOVVU BIOMETRICS

CORE TECH

Artificial
Intelligence

Speech Voice
Recagnition Biometrics

USING

® (8

ol & _

HostgresQl MS HQI

BACK-END SYSTEMS

SOLUTIONS

For Automation

® CONVERSATIONAL IVR

@ BANKING BOT

® COLLECTION BOT

® E.COMMERCE HELP DESK

® WHATSAPP CUSTOMER SERVICE
For Security

® CUSTOMER AUTHENTICATION
® ACENT VERIFICATION

For improvement

@ INTERACTION ANALYTICS

® QUALITY MANAGEMENT




When We Say Customer Service Automation...

Customer
Service Channels

>oo &

Conversational data feed for improvement

\%

LKNOVVU 555 4

Virtual Agent

Knovvu Virtual
Agent answers1of 4
customer questions
without the need of
live agents*

KﬂOVVU

Biometric

Knovvu Biometrics

shorten calls
requiring
authentication by

20-30 seconds*

22

4, KNOVVU

Analytics

Knovvu Analytics
help improve
customer
satisfaction by

. 25%*

* Actual Customer Testimonials



More A.l. Involvement

Fast Response Time

Real-time Performance

Simplicity for No-code Users

Cloud-native Architecture

Knovvu

1S
Rearchitected
for

Efficiency
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1 Higher Performance

Tasks like creating scenarios, designing forms and S U pe r a g e n t
reporting can now be executed 50% faster.

at every

9 Accuracy customer service

We are proud of our market leading Al-based C h a n n e ‘

INntent recognition accuracy rate

4 Allinone

. . 12
SR, TTS, NLU, orchestrator and design studio. 4%
All in a single solution. No need for 3" party involvement. AN

/i No code required

Drag & drop design for no-code users

5 Domain Readiness

Pre-built and ready-to-go integrations

— "'"’mrvr—/
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.JKnOVVU % Home Prapetts B Vsl Ageats @ Megratons I Premuum Reoorts S Adeeiaraton Enghueh @

Engaging Design Studio e i —
Smart conversations and complex 5l 3 s
business flows can easily be designed o
with gamification mindset. -
- L~ I
No IT support required. =
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"||"|'|" IGA (Istanbul Grand Airport) I Virtual Agent

>93%

Menu Navigation
Accuracy Rate on
200+ Menu options

H @

22%

NPS Improvement
on WhatsApp Bot

Q 1000 Hrs

Full-Time
equivalent
agent time
saved monthly

Mobile App VR
. @ .
Webchat WhatsApp

Customer

IGA Is the world's largest
airport with a 90 million

region's most important
global transfer hub with its
strong infrastructure, and
superior technology.

passenger capacity, and the

O
Challenge

Trying to offer the same
high-level experience in
every channel, IGA aimed
to automate customer
processes and reduce the
workload of agents on
simple tasks.

Solution

Using Knovvu Virtual
Agent helped IGA to
answer customer needs
by directing them to the
menus of digital channels
without the need for live
agents 24/7.
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Higher Performance

95% faster speaker identification in large datasets

Accuracy

98% accuracy in both speaker identification and
verification

Faster Processing

Authentication duration reduced to 3-5 seconds

Reliability

Improved synthetic voice detection

More Noise. No Problem

State of the art noise and background speech elimination

Higher Accuracy.
Higher Security.
Faster Authentication.



Single Solution.
Multichannel.

Knovvu Biometrics can authorize
customers while they are engaging with
the IVR or while talking to an agent




—III!‘I-I'- ING I Voice Biometrics

19 Seconds N F Improvement

Decrease in In Agent and Customer
Call Durations Experience

Customer Challenge Solution

ING, or.we .of tf.we I?rgest ING aimed to simplify Using Knovvu Biometrics,
financial institutions e o LT . ING automated the
globally, was targeting to customer authentication

process for its

increase efficiency at its process and improved

customers calling the

call center with more than agent and customer

contact center for

200 agents in Turkey. experience

financial transactions.
simultaneously .
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KINOV VU

Analytics




Monitor 100% of
We deliver faster response times and faster query CO nve rsa t I O n S-
h Solve Problems in

7 More in the moment Rea‘ T|me.

1 High Performance

Real-time triggers, real-time notifications to
supervisors and real-time reporting

I/
4 One Product, Multiple Users | &
Supports multi-tenancy for different teams, ( -

business units and operations

4 No code required

No-code users can easily design queries with our

7
‘:"h“"'-'_”?'rv,"/
e \

new product
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/& KmVVU Anahvtics M Analytics & AQM B PremiumReports [ Reports 4 Fennec /2 Administration & Playground A @ English ’n

Scenarios A + Anslytics o Bz3l-Time « Scenarios Q) Enter scenaric name @ Add new Include passive scenarlos B2
_ New scenario X
Py -
Real-time Alerts -— -
General Add trigger Actions

Prohibited words, urgent customer
inquiries, or regulatory issues can easily

be identified to notify supervisors
instantly. Trigger Keywords

financial difficulty difficulty to pay
lost family member :
Cancel Next >

(0 Feedback




—'I|I‘I'I'- ING Turkey | Conversational Analytics

WL uJuu-a”W' | 9% 25% 20%
Increase in Increase in Decrease in
Sales Profit Complaint
Conversations Per Agent Calls
Customer Challenge Solution
ING is one of the leading ING Turkey was Using Agent

banks, operates with more
than 3000 employees and
150+ branches in Turkey.

searching for a
solution to evaluate
100% of all interactions
and effectively analyze
them for actionable
results.

Performance Analytics,
ING effectively trained
agents, improved their
performances and
iIncreased the sales
revenue significantly.
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Virtual Translator




‘ The Solution

\
Hello, my wallet has been stolen!

It had all my credit cards and
passport in it! Can you help me?

Virtual Translator automatically identifies
the language spoken by callers, converts
speech to text, translates it to the desired
language, and generates text-to-speech
responses for agents and callers.

Virtual Translator supports more than 20
languages for speech recognition, making it
a versatile tool for multilingual call centers
around the world.

~
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The Challenge The Answer

« Customers best express themselves and their issues « SESTEK’s Virtual Translator detects and translates
INn their own languages spoken languages in real-time.

« Globalization and language differences result « Utilizes advanced Speech Recognition technology to
INn communication challenges. analyze and convert speech to text.

 Language barriers cause delays, misunderstandings, « Offers seamless voice communication by enabling

and operational costs at contact centers text-to-speech.
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Increase Efficiency

Regardless of the caller and agent's
native languages, Virtual Translator
ensures smooth communication by
translating spoken language into text
and back into speech.

(g

N

Reduce Response Time

With instant language detection and
translation, delays caused by language
barriers are minimized, allowing for
quicker response times in urgent
situations.

Benefits ‘

Ve

Support Your Agents

Call center agents no longer require
proficiency in multiple languages. They
can assist callers in their preferred
language, offering a consistent service
experience.
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"||"|'|" Use Case

Arabic-English Conversation

filhiad! 8 o o Soly Lie SIT s Claglat | S

Link: https://youtu.be/USeuscpQFH8?si=fo-W\VVvWVKDA-Bbhg
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https://youtu.be/USeuscpQFH8?si=fo-WVvWvKDA-Bbhq

"||"|'|" Use Case Turkish-English Conversation
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https://youtu.be/5O6HlBEomec?si=AmWTQYFpS3XT1CLZ

"||"|'|" Use Case Spanish — English Conversation

KINOV VU

Virtual Translator
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https://youtu.be/fpXIkXfmjcY?si=n5FlCwI9ch5HGvFy

Virtual Translator Topography

_p 'ch Recognition
' Stream

Contact Center Platform 4 ! SESTEK SIP Gateway = - Cloud Translator API

- KHOVVU

Text-To-Speec




#,KNOVVU

Virtual Agent

9 Garanti BBVA
hepsiburada
vodafone
)astellas
@ eading Light for
23 D e

il BNP PARIBAS

8 VakifBank

ol rolbwll oo i
%Y Dubai Islamic Bank

KHOVVU

)l() met

o
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odeabank

9 BURGAN
2 BANK
DenizBunk%

Tark Telekorﬁ»
g 2

&

z global bilgi

Select Customers

KNOVVU

ANnalytics
Five9)
Cigna.
ING 29 .
@zaiN

"? Teleperhformance
each Interaction matters

A o—ia
SMART DUBAI

Webhelp

) Valley
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For More Details

sestek.com

S ESTE K sestek.com/demos | orie ) e SRS ﬁ
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